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European Collection Agency A/S 
GDPR–Policy  
 
European Collection Agency A/S (ECA) is a B2B office, meaning that our 
clients are other businesses. ECA only processes a very limited amount 
of personal data and never sensitive personal data. 
 
Below, you will find information on how ECA processes personal data in 
general. 
 
Data responsibility 
ECA has data responsibility for the information processed by ECA, and 
ECA is thereby responsible that any personal data is processed in 
compliance with the data protection regulations. 
 
Obligation to keep records of processing activities 
ECA employs less than 250 employees and only processes personal data 
on a limited scope. ECA is therefore exempt from the GDPR’s article on 
record keeping of processing activities. Consequently, following Article 
30, part 5 of the GDPR, ECA is not obligated to keep internal logs on the 
personal information processed by ECA.  
 
Storing 
ECA will not store personal data longer than necessary. Personal data 
will be deleted as soon as these are no longer needed. 
 
Internal guidelines 
ECA has appointed a data responsible employee, and all employees are 
informed about ECA’s privacy policy (in writing and through instructions). 
 
CLIENTS’ RIGHTS 
 
Information duty 
The data protection regulation secures the personal rights, when ECA 
processes personal data about a given person. The regulation imposes 
ECA to inform a person that we have or mean to collect and process 
his/her personal data.   
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When ECA processes data about a given person, this person is therefore 
informed which data is processed and the purpose of this processing.  
 
Right to information 
Any person has a right to know, which personal data ECA has about said 
person, and as a general principle any person has a right to see own 
personal data. 
Any person has a right to ask that ECA will correct or delete any own 
personal data, if said person believes this personal data is incorrect. 
 
Requests for information, amendments or deletion of own personal data 
can be directed to Mr. Peter Bille Krogh (bille@ecagency.dk)(General 
Manager) or Ms. Trine Bech (trine@ecagency.dk)(data responsible 
employee). 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


